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Complaints Procedure

As a member of the Civil Mediation Council (CMC) The HR Detectives Ltd operates a
complaints handling procedure in compliance with the Civil Mediation Council (CMC)

standards.

All individual Regulated Mediators must investigate complaints made against them,; all
Registered Mediation Providers must investigate complaints made against them or

against mediators appointed by them.

1. All complaints will be acknowledged in writing within 5 working days of receipt

2. All complaints will be investigated and responded to within 21 working days of
receipt. On occasions further time may be required, in which case the
complainant should be notified of this in writing.

3. The investigation will be carried out by somebody other than the mediator that

the complaint relates to.

4. If the response is not accepted the complainant can appeal to the CMC on
certain grounds. Details of the CMC's appeal processes can be found
here: https://civilmediation.org/for-the-public/complaints/

To make a complaint please contact:

Debbie Morris

Managing Director / Business Owner
The HR Detectives Ltd
debbie@thehrdetective.co.uk

07885 370054

Alternative, independent external contact:

Trish Hewitt

Managing Director

Resolution at Work Ltd
trish.h@resolution-at-work.co.uk
07590 075332

At the conclusion of the complaints handling process, a complainant may, in certain
circumstances, refer the matter to the Civil Mediation Council (CMC). Such referrals are
considered having regard to whether the matters raised could amount to a Serious
Professional Misconduct and could thereby meet the requisite high threshold for
seriousness. Please note that, as a CMC referral relates only to matters which could give
risk to Serious Professional Misconduct, this is not a route to compensation, redress or
resolution and cannot be used to appeal, change or otherwise alter or overrule the

outcome of a complaints handling process.

www.civilmediation.org/concerns

Further information is available at


https://civilmediation.org/for-the-public/complaints/
http://www.civilmediation.org/concerns

